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Meeting Notes – August 14, 2012 GoArmy.ED Conference Call 

 

On August 14, 2012, George Windom, Doug Severs, Angela Williamson, and myself (Gus L. 

Bedwell) attended a conference call with Mr. Gary Remmington  from Department of Army, 

Mark Summerland, Manager of Non LOI Tuition Assistance Program,  and D Andre Pate, 

SOCAD/GoArmyEd Non-LOI Coordinator.  Prior to the conference call George, Doug and I meet 

to draft for Oregon State University questions to ask during the conference call.  Here are the 

questions, answers and a couple of side notes to answers: 

Question: Will the Department of Defense honor TA contracts submitted before September 

1, 2012 ? 

Answer: Yes, provided the contracts are approved prior to the new implementation 

date.  (The date has been extended past August 30, 2012, which will be 

explained further in this document.) 

Side note: Once Version 2.0 is released, this information should be disseminated to 

students and staff (e-campus in particular).  Angie or Gus can release this 

information to students in an email targeted at students using TA at OSU.  For 

staff I can work with OSU Today to see if we can get an article in the OSU 

Today weekly.  As of Spring Term 2012, we had 104 students using TA, 38 of 

which were also drawing VA Education Benefits.  The total revenue stream for 

these 104 students was $188,745.85    

Question: If a student submits a TA agreement after September 1, 2012 from the 

Department of Defense, will the contract be payable if we do not sign the new 

revised MOU? 

Answer: Since the new implementation date will be set after the release of 2.0 of the 

DOD-MOU, all TA agreements submitted between now and the new date will 

be honored. Schools will be required to sign the new DOD-MOU contract in 

order to continue to receive TA payments past the implementation date.   

Question: Will the Department of Defense accept a degree plan from the student verses 

the university? If no, why not? 

Answer: Gary Remington from the Department of the Army stated, “Army policy is that 

it is the soldier’s responsibility to upload the degree plan onto the GoArmy.Ed 

website.   
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Side note: When reviewing the March 2011 DOD-MOU and October 2011 Response to the 

March 2011 by the Department of defense (document can be found at  

http://www.naicu.edu/docLib/20111107_DoDMOU-Clarif10-20-11.pdf) the 

language specifically states in black and red that the school is responsible for 

uploading this document.  Since this was a major sticking point with OSU, I 

would suggest we watch for clarification of this point and/or specific language 

referencing the school in the 2.0 and 3.0 versions of the DOD – MOU.  

Additionally, one school asked the following question: 

Question:  When schools have the students submit degree plans, 

GoArmy.Ed denies the submission.  What do we do? 

 Answer: Work with the SOC Representative or Gary Remington.   

Question: Since the last DOD-MOU in March 2011, we have not seen a revision of the DOD-

MOU.  Is there a new DOD-MOU being drafted? When can we expect to see this 

new DOD-MOU? 

Answer: Version 2.0 of the DOD-MOU should be coming out in two weeks or by early 

September.  Then 60 days from that date will be the implementation or sign by 

date.  Due to the President’s executive order 13607 another version titled 

“Version 3.0” will be released incorporating the “Principles of Excellence”.  

Version 3.0 will be posted on the federal registry Winter of 2013 for 60 days for 

public comments.  Once the 60 days has passed a new implementation or sign 

by date will be set.  In order for a school to continue to receive TA payments 

after the new 2013 implementation date they will have to sign the 3.0 version.  

The DOD hopes to have the DOD-MOU revision and signature process 

completed by Spring of 2013.   

Side Note: Based upon my experience with the government and protocol for making 

changes to process and procedures, I was surprised to hear no language 

indicating that the 2.0 version would have 60 days for public comments than 

an implementation date set afterwards.  It is my belief based upon past 

experience that the same process used for Version 1.0 and 3.0 will be the same 

for Version 2.0.  That process is 60 days to review and comment, then 30 days 

to decide to sign or not sign.   

Question: When you review the Executive Order 13607 which contains the Principles of 

Excellence and the March 2011 DOD-MOU version there are several provisions 

which are going to cause our university to increase our workload to 

accommodate students using GI Bills and TA Benefits. Since there is an increase 

http://www.naicu.edu/docLib/20111107_DoDMOU-Clarif10-20-11.pdf
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in workload expectations will the Department of Defense be establishing a fee 

structure similar to the VA and the GI Bills to reimburse the school for the 

additional work being done on behalf of students? 

Answer: There was no answer to this question.  However, several times throughout the 

conference call, several comments were made about limited funds and 

resources, leaving all of us to believe schools will not be allowed to bill DOD for 

administrative costs.   

Prior to answering individual school’s questions, the panel addressed a variety of other topics 

related to Tuition Assistance.  A majority of it had to do with specifics to billing process, which 

George and Angie deal with.  However, there was one other item that affect students I will 

outline below.  

1. As of July 16, 2012 the Army/American Council On Education Registry Transcript System 

(AARTS) transcripts will become a part of the Joint Services Training Transcript.   

a. The merge should be complete by December 31, 2012.  

b. More information is to follow on this change.  

c. Side note:  I tried to Google Joint Services Training Transcript and was unable 

to find it anywhere.  

    


