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Confidentiality 
The members of Student Care Team (SCT), as administrative agents in an educational institution, adhere to the laws and standards governing the disclosure of information to third parties both 
within and external to the University. Such information is only disclosed on an administrative need to know basis and only according to the relevant statutes that govern such disclosure. 

Law Enforcement Investigations 
When the student emergency is part of a law enforcement agency open investigation it is inappropriate for SCT to comment on the situation. SCT members should refer inquiries to the law      
enforcement agency. 
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Grief and Grieving 

Although something as personal as grief may seem out of place in the school  
environment, an individual’s reaction to loss cannot be contained by the barriers 
we erect between our private and academic lives. Whether it’s  welcome or not,  
students, faculty, and staff carry grief to school, along with  laptops and cell 
phones. This is actually a positive thing, for grief is a normal and healthy response 
to loss.  
 

Grieving the loss of a student can be especially difficult because that death is 
unexpected 

 
Grief is a very personal and private experience 

 
It's important to know that people have varying reactions to grief 

 
A death can trigger feelings and memories about other losses we've  

        experienced 
 

It takes time to grieve 
 

There is no one right way to grieve 
 

If a student is feeling caught in a cycle of grieving that is hard to move 
through, assistance may be sought from Counseling and Psychological  

        Services, 500 Snell Hall, 541-737-2131 
 

If faculty or staff is feeling held in a prolonged cycle of grieving that is hard to 
move through, assistance may be sought from Employee Assistance Program, 
1-800-433-2320 

 

 

Signs that a student referral for help is indicated: 
http://oregonstate.edu/counsel/warning-signs 
 

If the student has... 
 Excessive class absences 

 Begun doing worse in class 

 Poor emotional control 

 Excessive moodiness or worrying 

 Sleeping and/or eating habits that change dramatically 

 Persistent depression 

 Talked openly about suicide 

 Engaged in consistent risky behavior 

 

When you or other staff or faculty are... 
 Skipping meetings or missing obligations to be with this person 

 Thinking and worrying a lot about this person 

 Not sure what you should do 

 

Ask yourself... 
 Is this student's behavior distressingly out of the ordinary? 

 Is this beyond my skill level? 

 Is the behavior getting worse? 

 Does the behavior place anyone at risk? 

 Am I feeling like I want to talk with someone about my observations               

and concerns? 
 
If you answer "yes" to any of these questions, we encourage you to seek assistance 

and/or consult with a colleague.  

Contact Counseling and Psychological Services, phone:  541-737-2131. 
This publication will be made in an accessible format upon request to     

Office of the Dean of Student Life at 541-737-8748 or  
deanofstudents@oregonstate.edu 

Faculty and staff may come into contact with students and other faculty or staff who need assistance. 
Being aware of signals of distress and sources of help can aid in handling these situations. You play an 
important role at Oregon State University in providing resources, support, and referrals. 
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