Resources for Consultation and Referral

For use with students of concern
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Oregon State
University

Emergency/Crisis

L Emergency Response/Immediate Threat J\

Intervention

When a student:

e |s avictim of an attack

e Appears to pose imminent danger to the safety
of him/herself or others

e Exhibits behavior that makes you feel unsafe

Department of Public Safety/
Oregon State Police
541-737-7000 or 911

Open 24 hours / 7 days per week

If needed, an officer will be dispatched to the scene
and a threat assessment made. Additional responses
will be based on the situation and may include a
referral for medical and/or mental health assistance.

For Non-Emergency Concerns & Consultation

Student policies, questions

e Clarification about and links to student life policies
e Questions about available student support services
e On campus resource referral

Student Assistance
541-737-8748
Mon - Fri calls are returned within 24 hours |

Student Assistance is available to provide general
assistance with process navigation, clarification, and
referrals to campus or community resources.

Personal Crisis/Community Distress

e Personal tragedy or significant event that may
impact a student’s ability to stay in school

e When multiple issues impede student success

e Concern about event that has negatively impacted
community

Student Care
541-737-8748
Open Mon - Fri 8-5

Student Care will consult with faculty/staff on how
to manage the situation.

Safety of the O0SU Community

e Questions about issues related to workplace/
academic safety and incident response

e Concerns about potential threats posed by
students, faculty, staff, or campus visitors

Threat Assessment Team
541-737-8748
Open Mon - Fri 8-5

Threat Assessment Team will consult with faculty/
staff on how to manage the situation. If warranted,
TAT will review the situation to ensure follow-up.

Mental Health

e Severe anxiety
e Depression
e Suicidal thoughts or emotional disturbances

Counseling & Psychological Services
541-737-2131
Open Mon - Fri 8-5

CAPS will consult with faculty/staff on how to
manage the situation. Urgent cases will be assisted
immediately.

Conduct/Disruptive Behavior

e Exhibiting behavior that violates student code of
conduct.

e Disruptive in class, a residence hall, or any other
campus location

Student Conduct & Community Standards
541-737-3656
Open Mon - Fri 8-5

SCCS will consult with faculty/staff on how to
manage the situation. If warranted, an incident
report will be requested.

Other/Not sure

Consult with department, school, college

Assistance with exploring options or resources
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